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SERVICE CALL SCHEDULE




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req# Dates Type / Priority Assighee / Department Caller / Address Location / District
23335  (09/23/16 Request Durations Culvert Repair Brown, Shirley Joyner, Percy Dock Chinn Rd
01/16/18 Schedule 480.0 5-to-C Medium Priority Road Maintenance Dock Chinn Rd District 5
Closed 4550 O-to-C
Needs culvert replaced across the road
23658  01/19/17 Request Durations Road Condition Brown, Shirley Fortenberry, Larry Bridge Park Dr
01/17/18 Schedule 363.0 S-to-C Medium Priority Road Maintenance Bridge Park Dr
Closed 3370 O-to-C
Pavement is sinking in, and it's holding stand still water which is causing the problem to get worst.
23671  01/23/17 Request Durations Road Condition Brown, Shirley Foland, Bruce Kehle Rd
01/19/18 Schedule 3610 S-to-C Medium Priority Road Maintenance Kehle Rd District 2
Closed 333.0 O-to-C
Road helding water and flooding when its rain
23721 02/03/17 Request Durations Grading Brown, Shirley Unknown Jackson Rd
01/18/18 Schedule 3490 S-to-C Medium Priority Road Maintenance Jackson Rd District 5
Closed 3220 O-to-C
Cut shoulders on Jackson Rd, Gordon Rd
24009 03/28/17 Request Durations  Culvert Installation Brown, Shirley Unknown Garrett Rd
01/12/18 Schedule 290.0 S-to-C Medium Priority Road Maintenance Garrett Rd District 5
Closed 269.0 O-to-C
Neads culvert installed.
24023 03/31/17 Request Durations Flood/Water Related Brown, Shirley Frame, Becky Beaufort Cir
01/11/18  Schedule 286.0 S-to-C Medium Priority Road Maintenance Beaufort Circle District 4
Closed 266.0 O-to-C

Water from pipe under road flooding her yard

12/22/17




Madison County Road Department

Reporting Dates 01/02/18 through 01/31/18

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
24032  04/03/17 Request Durations Culvert Repair Brown, Shirley Walker, Susan Lake Crest Pl
01/17/18 Schedule 2890 S-to-C  Medium Priority Road Maintenance Lake Crest Pl District 3
Closed 263.0 O-to-C
Culvert has caved in
24035  04/03/17 Request Durations Culvert Repair Brown, Shirley Youngblood, Troy Lake Crest PI
01/17/18 Schedute 2890 S-to-C Medium Priority Road Maintenance Lake Crest Pi District 3
Closed 263.0 O-to-C
Requsting to have road culvert check for erosion and repair
24068  04/07/17 Request Durations Flood/Water Related Brown, Shirley Reno, Sue Muitherrin Dr
01/19/18 Schedule 287.0 S-to-C  Medium Priority Road Maintenance Mullherrin Dr
Closed 259.0 O-to-C
Neighborhood flooding due to the new pavements done on Stribling Rd leaving a big drop off at the entrance, requesting that pavem
24138  04/17/17 Request Durations Flood/Water Related Brown, Shirley Hamlin, Makita Cobbville Dr
01/19/18 Schedule 2770 S-to-C Medium Priority Road Maintenance Cobbville br District 5
Closed 249.0 O-to-C
Water sitting in ditch, not draining, causing mosquito problem
24173  04/20/17 Request Durations Drainage Brown, Shirley Tucker, Felicia Middlefield Dr
01/16/18 Schedule 2710 5-to-C  Medium Priority Road Maintenance Middlefield Dr District 1
Closed 2460 O-to-C
Water is standing in the front of house in yard, sidewalk and several houses next door. Causing possible damage to property states ow
24252  05/02/17 Request Durations Drainage Brown, Shirley Lee, Danny Ashbrooke Trail
01/26/18 Schedule 269.0 S-to-C Medium Priority Road Maintenance Ashbrooke Trail District 2
Closed 2340 O-to-C
FES needs to be attached
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Madison County Road Department

Reporting Dates 01/02/18 through 01/31/18

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
24344  05/15/17 Request Durations Drainage Brown, Shirley Ford, Sheldon Bridge Water Dr
01/24/18 Schedule 2540 S-to-C Medium Priority Road Maintenance Bridge Water Dr District 3
Closed 221.0 O-to-C
Drain pipe is washing out between houses possible sink hole. This pipe is leading to the lake
24399 05/23/17 Request Durations Culvert Repair Brown, Shirley Wade, Ray Lottville Rd
01/18/18 Schedule 2400 S-to-C Medium Priority Road Maintenance Lottville Rd District 5
Closed 213.0 O-to-C
All 3 culverts are stopped up causing the road to flood and wash away
24447  05/31/17 Request Durations Gravel Brown, Shirley Johnson, Demeka Center St
01/05/18 Schedule 219.0 S-to-C Medium Priority Road Maintenance Center St District 3
Closed 205.0 O-to-C
Needs gravel on culvert [Sinking in]
24468  06/05/17 Request Durations Road Condition Brown, Shirley Lee, Amy Clover Ln
01/12/18 Schedule 2210 S-to-C Medium Priority Road Maintenance Clover Ln District 4
Closed 200.0 O-to-C
Road caving in in two places
24471 06/05/17 Request Durations Flood/Water Related Brown, Shirley Arinder, Gary Robinseon Springs Rd
01/18/18 Schedule 2270 5-to-C  Medium Priority Road Maintenance Robinson Springs Rd District 3
Closed 2000 O-to-C
Water floodng, comes across road and floods his yard and garden, fills ditches. Wants to meet with someone about this.
24473 06/06/17 Request Durations Flood/Water Related Brown, Shirley County, Madison Livingston Rd
01/19/18 Schedule 2270 S-to-C Medium Priority Road Maintenance Livingston Rd District 2
Ciosed 199.0 O-to-C

Road flooding on the County side into the City side causing flooding

12/22/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
24474 06/06/17 Reguest Durations Flood/Water Related Brown, Shirley Bouldin, Joe Old Jackson Rd
01/24/18 Schedule 232.0 S-to-C Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 199.0 O-to-C
Ditches are stopped up, causing the road and his property to flood
24476  06/06/17 Request Durations Culvert Repair Brown, Shirley Brown, Rachel Compress St
01/16/18 Schedule 2240 5-to-C Medium Priority Road Maintenance Compress St District 4
Closed 199.0 O-to-C
Culvert stopped up causing her property to flood
24592 06/26/17 Request BDurations Ditching Brown, Shirley Hutson, Deborah Virlilia Rd
01/22/18 Schedule 2100 S$-to-C Medium Priority Road Maintenance Virlilia Rd District 4
Closed 179.0 O-to-C
Ditches need to be deeper, causing the water not to drain properly [water flowing into her driveway causing problems]
24613 06/28/17 Request Durations Grading Brown, Shirley Hughes, Betty Summerlin Rd
01/17/18 Schedule 2030 S-to-C Medium Priority Road Maintenance Summerlin Rd District 5
Closed 177.0 O-to-C
Raod in in need of grading the ditches to keep water out road and washing out.
24627  06/29/17 Reguest Durations Road Condition Brown, Shirley Penegar, Selester Cobbville Dr W
01/23/18 Schedule 208.0 5-to-C  Medium Priority Road Maintenance Cobbville Dr W District 5
Closed 176.0 O-to-C
Drop off at driveway, scubbing bottom of car, when road was paved need a tie in to drive way
24638  06/30/17 Request Durations Drainage Brown, Shirley Engineering Pleasant Gift Rd
01/18/18 Schedule 2020 S-to-C Low Priority Road Maintenance Pleasant Gift Road District 5
Closed 175.0 O-to-C
170 ft south of church on Pleasant Gift Road there is a drainage issue. Please see what needs to be done to correct the problem and t
12722717 4




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
24667  07/06/17 Request Durations Culvert Installation Brown, Shirley Brown, Valerie Madison St
01/08/18 Schedule 186.0 S-to-C Medium Priority Road Maintenance Madison St District 1
Closed 169.0 C-to-C
Need culvert instafled
24695  07/12/17 Request Durations Drainage Brown, Shirley Janes, Parvie Tithelo Rd
01/16/18 Schedule 188.0 S-to-C Medium Priority Road Maintenance Tithelo Road District 5
Closed 163.0 O-to-C
re-grade ditch to a release point at 464 Tithelo Road
24709  07/14/17 Request Durations Culvert Installation Brown, Shirley Johnson, Henret Old Hwy 16
01/11/18 Schedule 181.0 S-to-C Medium Priority Road Maintenance Old Hwy 16 District 5
Closed 161.0 O-to-C
Culvert needs to be replaced
24762 07/26/17 Request Durations Pot Holes Brown, Shirley Shaffer, Sam Harbor View Drive
01/17/18 Schedule 175.0 S-to-C Medium Priority Read Maintenance Harbor View Dr District 4
Closed 149.0 O-to-C
Pot holes in front of this address
24763 07/26/17 Request Durations Road Condition Brown, Shirley Smith, Clayton Devonshire Way
01/19/18 Schedule 1770 §-t0-C  Medium Priority Road Maintenance Devonshire Way District 3
Closed 1490 O-to-C
Between this address and the road, its detereating bad
24825 08/03/17 Request Durations Road Condition Brown, Shirley Lee, Amy Clover Ln
01/08/18 Schedule 158.0 5-to-C Medium Priority Road Maintenance Clover Ln District 4
Closed 1410 O-to-C

In front of both of these addresses, there's a big sink hole that is cracking up and caving in into the middle of the road

12/22/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req # Dates

Type / Priority Assignee / Department Caller / Address

Location / District

24833 08/04/17
01/10/18

24867  08/10/17
01/17/18

24868  08/10/17
01/19/18

24890  08/15/17
01/18/18

24926 08/21/17
01/24/18

24946 08/24/17
01/19/18

Request
Schedule
Closed

Reqtest
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
159.0 S-to-C
140.0 O-to-C

Durations
160.0 S-to-C
134.0 O-to-C

Durations
162.0 S-to-C
134.0 O-to-C

Durations
156.0 S-to-C
129.0 O-to-C

Durations
156.0 S-to-C
123.0 O-to-C

Durations
1480 S-to-C
1200 O-to-C

Culvert Repair
Medium Priority

Brown, Shirley
Road Maintenance

Stewart, Vickie
Devonshire Way

Culvert is stopped up, and caving in

Pot Holes Brown, Shirley Unknown
Medium Priority Road Maintenance Harbor View Dr
Bad pot holes

Limb Cutting Brown, Shirley Unknown
Medium Priority Road Maintenance Cedar Hill Rd

LIMBS NEEDS CUTTING OFF OF 463 ON CEDAR HILL RD AND LAKE MANNSDALE DR

Culvert Repair
Medium Priority

Brown, Shirley
Road Maintenance

Deacon, Irvy
Munich Dr

Culvert that goes under the road in between these two addresses has rusted out

Drainage
Medium Priority

Brown, Shirley
Road Maintenance

Robinson, Kay
South Deerfield Dr

Devonshire Way
District 3

Harbor View Drive
District 4

Cedar Hill Rd
District 3

Munich Dr
District 3

South Deerfield Dr
District 1

Request to have someone come out and assess the standing water in front of property (sand bags out front) Drainage issue

Culvert Repair
Medium Priority

Porter, Charles
Mt Olive Church Rd

Brown, Shirley
Road Maintenance

Mt Olive Church Rd
District 3

Says that the culvert is in the wrong place, causing ditching problems [Wants someone to come out and check the problem]

12/22/17




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Reguests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25002 09/06/17 Request Durations Culvert Repair Brown, Shirley Ken, Ray Beaver Bend
01/22/18 Schedule 1380 S$-to-C Medium Priority Road Maintenance Beaver Bend District 1
Closed 107.0 O-to-C
Culvert has holes all the way down that connects to the main drain, causing problems that was installed by the County
25021 09/08/17 Request Durations Pot Holes Brown, Shirley Reed, Keith Horton Rd
01/26/18 Schedule 140.0 S-to-C Medium Priority Road Maintenance Horton Rd District 3
Closed 1050 O-to-C
Said asphalt crumbling on side of road needs repair
25083  09/20/17 Reguest Durations Limb Cutting Brown, Shirley Myrick, Les Lake Cavalier Rd
01/16/18 Schedule 118.0 S-to-C High Priority Road Maintenance Lake Cavalier Road District 3
Closed 93.0 O-to-C
See File Attachments,
aired from trees on right side of road
25085  09/20/17 Request Durations Limb Cutting Brown, Shirley Engineering Dept Stribling Rd
01/26/18 Schedule 128.0 S-to-C Medium Priority Road Maintenance Stribling Rd District 3
Closed 93.0 O-to-C
See Attachments.
25086  09/20/17 Request Durations Road Shoulder Brown, Shirley Clay @ Storage Max Distribution Dr
01/18/18 Schedule 1200 5-t0-C  Medium Priority Road Maintenance Distribution Drive District 3
Closed 93.0 O-to-C
See Attachment,
25094 09/21/17 Request Durations Culvert Repair Brown, Shirley Stewart, Charles Devlin Springs Dr
01/08/18 Schedule 109.0 S-to-C Medium Priority Road Maintenance Devlin Springs Dr District 1
Closed 92.0 O-to-C

Culvert is stopped up at Easement

12/22/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req # Dates Type / Priority Assignee / Depariment Caller / Address Location / District
25095  09/21/17 Request Durations Road Condition Brown, Shirley Stewart, Charles Timber Dr
01/29/18 Schedule 130.0 §-to-C Medium Priority Road Maintenance Timber Dr District 3
Closed 92.0 O-to-C
Road has a big dip that has turned into a big sink hole in frant of these two addresses
25110 09/25/17 Request Durations Ditching Brown, Shirley Jones, Phil Ramage Rd
01/16/18 Schedule 1130 S-to-C  Medium Priority Road Maintenance Ramage Rd District 4
Closed 880 O-to-C
Ditches need cleaning out
25111  09/25/17 Reaquest Durations Pot Holes Brown, Shirley Unknown Mcgarrah Rd
01/24/18 Schedule 121.0 S-to-C Medium Priority Road Maintenance McGarrah Rd District 4
Closed 88.0 O-to-C
Bad potholes that are turn onto sink holes, making it difficult for the buses to travel on
25112  09/25/17 Request Durations Limb Cutting Brown, Shirley Unknown Mcgarrah Rd
01/24/18 Schedule 1210 S-to-C  Medium Priority Road Maintenance McGarrah Rd District 4
Closed 88.0 O-to-C
Tree limbs hanging onto the road by the bridge making it hard to pass by
25142 10/03/17 Request Durations Limb Cutting Brown, Shirley MaHandy, Katie Whiddon Rd
01/11/18 Schedule 100.0 S-to-C Medium Priority Road Maintenance Whiddon Rd District 5
Closed 80.0 O-to-C
Stated that hard for traffic and garbage truck to come through
25148  10/04/17 Request Durations Culvert Repair Brown, Shirley Edwards, Bon Harris Rd
01/11/18 Schedule 99,0 S-to-C Medium Priority Road Maintenance Harris Rd District 4
Closed 79.0 O-to-C

Culvert around the driveway is falling in {3 ft hole] the rain has washed out the driveway causing flooding

12/22/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25186  10/13/17 Request Durations Limb Cutting Brown, Shirley Lindsey Lake Cavalier Rd
01/18/18 Schedule 970 S-to-C Medium Priority Road Maintenance Lake Cavalier Rd District 3
Closed 70.0 O-to-C
Limbs need cutting in the curve, can't see traffic [very dangerous for drivers]
25189  10/16/17 Request Durations Gravel Brown, Shirley Small, Annie Small Rd
01/23/18 Schedule 99.0 S-to-C Medium Priority Road Maintenance Smaill Rd District 5
Closed 67.0 O-to-C
Small Road needs gravel.
25241 10/30/17 Request Durations Curb/Gutter Brown, Shirley Dixon, Karyn Maple Grove
01/04/18 Schedule 66.0 §-ta-C  pedium Priority Road Maintenance Maple Grove District 3
Closed 53.0 O-to-C
Customer is calling about curb is seprating from the paventment near the driveway. also she had stated a possible sinkhole has formet
25244 10/31/17 Request Durations Read Condition Brown, Shirley Burks, Luberta Old Hwy 16
01/09/18 Schedule 700 $-to-C  Medium Priority Road Maintenance Old Hwy 16 District 5
Closed 520 O-to-C
Road is cracking up in the middle
25250  11/02/17 Request Durations Culvert Repair Brown, Shirley Washington, Bl Cox Ferry Rd
01/17/18 Schedule 76.0 S-to-C Medium Priority Road Maintenance Cox Ferry Rd District 4
Closed 50.0 O-to-C
Culvert that is located before you get to Wilson Grove Church is caving into the road making it difficult for drivers
25253 11/03/17 Request Durations Culvert Repair Brown, Shirley Vanburen, Anne Old Hwy 16
01/12/18 Schedule 70.0 $-to-C Medium Priority Road Maintenance Old Hwy 16 District 5
Closed 49,0 O-to-C
Culvert has caved in [requesting for dirt]
12/22/17 g




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25257  11/06/17 Request Durations Gravel Brown, Shirley Fardes, Michael North Livingston Rd
01/18/18 Schedule 73.0 S-to-C Medium Priority Road Maintenance North Livingston Rd District 3
Closed 460 O-to-C
Needs dirt/gravel on culvert
25258  11/06/17 Request Durations Gravel Brown, Shirley Walker, Chris Rocky Hill Rd
01/24/18 Schedule 79.0 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 46.0 O-to-C
Requesting for gravel on Rocky Hill Rd, past Hines road qoing toward Leake County
25295  11/16/17 Request Durations Pot Holes Brown, Shirley Wiltcher, Edna Mcgarrah Rd
01/24/18 Schedule 69.0 S-to-C Medium Priority Road Maintenance McGarrah Rd District 4
Closed 36.0 O-to-C
Big pot hole in front of driveway
25302 11/16/17 Request Durations Culvert Repair Brown, Shirley Purvis, Diane Purvis Rd
01/16/18 Schedule 61.0 S-to-C Mediumn Priority Road Maintenance 149 Purvis Rd District 4
Closed 36.0 O-to-C
Culvert is stopped up has a circle drive and both are stooped up ane maybe possibly collasped and road culvert is draining slowly
25305  11/17/17 Request Durations Other Brown, Shirley Pope Rocky Hill Rd
01/16/18 Schedule 60.0 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 35.0 O-to-C
County line bridae needs guard rail
25306  11/17/17 Request Durations  Culvert Repair Brown, Shirley Pope Cedar Hill Rd
01/17/18 Schedule 610 S-to-C Medium Priarity Road Maintenance Cedar Hill Rd District 3
Closed 350 O-to-C
Culvert needs to be repaired 2 cross drains markes with cones where eroding the road
12/22/17 10




Madison County Road Department

Reporting Dates 01/02/18 through 01/31/18

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25314 11/20/17 Request Durations Limb Cutting Brown, Shirley Brown, Pegay Twelve Qaks Trace
01/22/18 Schedule 63.0 S-to-C Medium Priority Road Maintenance Twelve Oaks Trace District 4

Closed 320 O-to-C
Requesting for trees to be cut that are dead and hanging
25337  11/27/17 Request Durations Drainage Brown, Shirley Boyles, Bobby Stokes Rd
01/18/18 Schedule 520 S-to-C Medium Priority Road Maintenance Stokes Road District 3
Closed 25.0 O-to-C
Culvert needs to be cleaned out
25339 11/27/17 Request Durations Pot Holes Brown, Shirley Lyles, Diane Beamon Rd
01/11/18 Schedule 450 §-to-C Medium Priority Road Maintenance Bill Day Rd District 5
Closed 25.0 O-to-C
Pot holes on both of these roads thats makes it hard for her bus to travel on Beamon Rd,Pot Luck
25346 11/29/17 Request Durations Culvert Repair Brown, Shirley Gibbs, Lawanda Terri Rd
01/10/18  Schedule 42.0 S-to-C Medium Priority Road Maintenance Terri Rd District 4
Closed 23.0 O-to-C
Culvert is stopped up causing flooding
25350 11/29/17 Request Durations Road Condition Brown, Shirley Morris, Marvin North Oak Dr
01/10/18 Schedule 420 S-to-C Medium Priority Road Maintenance North Oak Dr District 1
Closed 23.0 O-to-C
Road is crumbling up into the yard, also stated that the culvert that goes under the road is disconnected
25360  12/05/17 Request Durations Ditching Brown, Shirley Bass, Betty Miggins Rd
01/09/18 Schedule 350 S-to-C  Medium Priority Road Maintenance Miggins Rd District 1
Closed 17.0 O-to-C
Road needs ditching by her address on both sides
12/22/17 11




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Reguests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
25370  12/08/17 Request Durations Culvert Repair Brown, Shirley Wiltcher, Edna Mcgarrah Rd
01/23/18 Schedule 46.0 S-to-C Medium Priority Road Maintenance McGarrah Rd District 4
Closed 14.0 O-to-C
She said the culvert across the road has sunk down again.
25371  12/08/17 Request Durations Culvert Repair Brown, Shirtey Levy, Calvin Loring Rd Ext
01/09/18 Schedule 32,0 S-to-C Medium Priority Road Maintenance Loring Rd Ext District 5
Closed 140 O-to-C
Needs gravel over culvert,
25375 12/08/17 Request Durations Other Brown, Shirley Pearson, Janice W Sowell Rd
01/18/18 Schedule 41.0 S-to-C Medium Priority Road Maintenance W Sowell Rd District 1
Closed 14.0 O-to-C
Said tree across from her house needs checking. Thinks it may fall if weather gets bad.
25380  12/12/17 Redquest Durations  Culvert Installation Brown, Shirley Sutherland, Cleothus Stump Bridge Rd
01/10/18 Schedule 29.0 S-to-C Medium Priority Road Maintenance Stump Bridge Rd District 5
Closed 16.0 O-to-C
Needs culvert installed on new property
25382 12/13/17 Request Durafions Road Condition Brown, Shirley Chambers, Floyd Robinson Rd
01/24/18 Schedule 420 S-to-C Medium Priority Road Maintenance Robinson Rd District 4
Closed 9.0 O-to-C
Need trees cut off road shoutders on Robinson Rd and Moss Rd. Trees are losing big limbs and is afraid someone is going to be killed
25383  12/13/17 Request Durations Road Condition Brown, Shirley Kiner, Clinton Moss Rd
01/24/18 Schedule 420 S-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 9.0 O-to-C
Dead trees need to be removed from Moss Rd and Robinson Rd. Trees are tosing big limbs that are falling in the road.
12/22/17 12




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
25384  12/13/17 Request Durations Gravel Brown, Shirley Hughes, Sherri Catlett Rd
01/17/18 Schedule 350 S-to-C Medium Priority Road Maintenance Catlett Rd District 3
Closed 9.0 O-to-C
Requesting for the road to be gravel [ North Catlett Rd]
25386  12/13/17 Reduest Durations Pot Holes Brown, Shirley Unknown Cotton Blossom Rd
01/17/18 Schedute 35.0 §-to-C Medium Priority Road Maintenance Cotton Blossom Rd District 4
Closed 9.0 O-to-C
Pot holes needs repaired
25391  12/15/17 Request Durations  Culvert Clean Out Brown, Shitley Boyles, Bobhy Stokes Rd
01/09/18 Schedule 250 S-to-C Medium Priority Road Maintenance Stokes Road District 3
Closed 7.0 O-to-C
needs culvert under drive cleaned out
25394  12/15/17 Reguest Durations Culvert Clean Qut Brown, Shirley Williams, Caldon Pisgah Bottom Rd
01/08/18 Schedule 24.0 §-to-C Medium Priority Road Maintenance Pisgah Bottom Rd District 5
Closed 7.0 O-to-C
Culvert and ditch needs cleaning out
25397  12/18/17 Request Durations Culvert Installation Brown, Shirley Roberts, Russ Quail Hollow
01/18/18 Schedule 31.0 S-to-C Medium Priority Road Maintenance Quail Hollow District 3
Closed 40 O-to-C
Requesting for culvert be installed at another entrance of property
25400  12/18/17 Request Durations Culvert Repair Brown, Shirley Prestly, Jose Robinson Rd
01/18/18 Schedule 310 S-to-C  Medium Priority Road Maintenance Robinson Rd District 4
Closed 40 O-to-C
Property across from this address, culvert has washed out to the entrance
12/22/17 13




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 01/02/18 through 01/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Lacation / District
25401  12/18/17 Request Durations Culvert Installation Brown, Shirley Taylor, Revis Cabbville Dr
01/18/18 Schedule 310 S-to-C Medium Priarity Road Maintenance Cobbville Dr District 5
Closed 40 O-to-C
Needs culvert installed on new property
25404 12/19/17 Request Durations Road Condition Brown, Shirley Old Jackson Rd
01/26/18 Schedule 38.0 5-to-C  Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 3.0 O-to-C
On old Jackson Rd coming around the curve, under the 55 over pass the road is uneven and cracking up
Open Requests: a0 144.5 S-to-C Average Duration
118.6 O-to-C Average Duration
Total Requests: 80 144.5 S-to-C Average Duration

118.6 O-to-C Average Duration

12/22/17

14




